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Section 8 - The Chemical 
Cocktail 
During  conflict, the human body produces a range of  
chemicals to increase survivability. These chemicals 
include:

Adrenaline - Adrenaline increases heart rate, oxygen 
supply to the lungs and blood supply to the muscles. 
This also promotes supply of glucose into the blood 
for energy. These things assist in coping with fear and 
stress.

Endorphins - The body’s natural painkillers.

Dopamine - Dopamine is a neurotransmitter. 
It is a chemical messenger that helps in the 
transmission of signals in the brain and other vital 
areas.

Noradrenaline - This is a hormone which causes 
vasoconstriction (blood moves from extremities to 
major muscle groups).

Cortisol - This hormone helps to reduce the effects of 
shock.

Effects of the Chemical Cocktail:

• Additional strength

• Increased pain threshold

• Increased awareness and detailed focus on
immediate threat

• General muscle tightening

• Visual slow down (Tachypsychia)

• Tunnel vision

• Post incident fatigue

Section 9 - Factors Affecting 
Communications

Alcohol and drugs

These substances affect the brains communication 
pathways and can change the subjects perception. There 
are higher risks that the subject may not be compliant due 
the influence of drugs or alcohol, or may exhibit  
behaviours like irritability or slurred speech. The officer/
staff should maintain tactical awareness at all times and 
communicate accordingly without antagonising the 
situation. 

Disability
Some disabilities can cause communications to fail, and 
this can then hinder an officer/staffs ability  to deliver the 
best possible service.  Officers/staff must therefore be able 
to recognise these barriers early and adapt their 
communication strategy accordingly, to maximise 
effective communication. This can be done in numerous 
ways. Officers/staff may choose to change the 
environment, by removing persons or objects from the 
area. They may choose to move to another location. 
Officers/staff can choose to alter their tone of voice or 
even to alter their own appearance. however officers/staff 
should note it is not always possible to make the changes 
needed . In these circumstances the officer/staff should 
assess the value of continuing, and should re-evaluate the 
tactical options available to them.

Examples of this would be engaging with a deaf person 
whose first language is British Sign Language. 
Overcoming barriers may be as simple as moving into an 
area with good light if the person can lip read or it may 
need the assistance of a BSL interpreter. 

The use of family and friends to assist communication 
should be considered carefully . Unless the circumstances 
require a quick response, this is generally not the best 
course of action  due to  confidentiality, also the subject 
may not want their family member involved and this may 
cause increased distress and reaction. 










